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TECHNOLOGY

“WE ARE THE CORE OF IT”

WHO ARE WE?

+ JDW TECHNOLOGY was founded in 1999 with the idea of providing leading edge Information
Technology Consulting services while maintaining the highest standards of Quality and Customer
Satisfaction.

4 JDW TECHNOLOGY believes that businesses today need a complete Solutions Provider that
offers a unique blend of Technology, Operations Management and diverse Business Expertise,
offering a complete alternative for our Customers.

WHY CHOOSE JDW TECHNOLOGY?

4 JDW TECHNOLOGY does not sell technology, brands or false promises, we sell solutions that
our clients can understand, have a quantifiable Return on Investment (ROI) and offer new ways to
do business.

# JDW TECHNOLOGY believes technology is an accessory to enhance a Company’s
competitiveness and beneficially affect its bottom line.

% We stress that by using our solutions our client’s chances to survive in a world where only the one
that makes fast and efficient decisions wins are multiplied.

OUR EXPERTISE

+ JDW TECHNOLOGY’S consultants have vast experience in all of the major Industries. Some of
the Industries we have worked in are:

B Construction B Distribution

B Manufacturing B Services

B Insurance B Government
B Retall B Wholesale

B Healthcare B Pharmaceutical
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JDW TECHNOLOGY PARTNERSHIPS

We at JDW believe that great Companies are based on great partnerships and alliances. Our
Company partners with the most influential vendors in the industry today. Partnering with the right
people lets us give you the broad picture of what is going on in the IT field and what to expect in the
future, so you can prepare for it now!

%+ |IBM Advanced Business Partners
*— Lotus Business Partners:

B Certified Lotus Specialist - Administration
B Certified Lotus Instructors
B Certified Lotus Specialist — Development

Microsoft Certified Partners

Veritas Software Solutions Provider

Symantec Partners

American Institute of Certified Public Accountants (CPA)
Puerto Rico College of Certified Public Accountants (CPA)

FHEEF

SOLUTIONS

The following is a list of the specific technologies we support from our vendors. These
solutions can be implemented in a complete homogeneous environment with just one vendor
or on a multi-vendor environment were we can mix and match applications to create a custom
solution to suit your necessities perfectly:

& e-Business:

B Lotus Domino — Intranet/Extranet, Collaboration
B Microsoft IIS — Intranet and website development
B Microsoft Commerce Server

B Linux Apache

- Networking and Cabling:

B 3COM and Cisco routers and switches

B Remote Access Servers (RAS)

B VPN - Microsoft Windows 2000, Checkpoint

B WAN Connections — T1, Wireless, DSL

B Firewall — Microsoft ISA Server, Checkpoint

B Network Security Assessments — UNIX or Windows
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* Accounting and Finance Solutions:

B JD Edwards World Software on AS/400 — Financials
B Small Business Accounting Software Packages

B Point of Sale and Handheld Systems — Counterpoint
H MAS 90

- Messaging and Collaboration Systems:

B Microsoft - Exchange 2000, Exchange 5.5
B Novell — GroupWise 6

B Linux — Sendmail

B Lotus/IBM — Domino R5, Sametime

# Document Management and Workflow Solutions:

B Lotus - Domino.Doc, Lotus Workflow, Quickplace, Sametime
H IBM - Content Manager for Multiplatforms

B Microsoft — Sharepoint Server

B Lotus — Learning Space distance learning

& Server Software:

B Operating Systems — 0S/400, Windows NT, Windows 2000, Windows XP, Linux,
Solaris 8, Novell

B Backup Solutions — Veritas Backup Exec

B Microsoft Backoffice

B IBM DB2

B Symantec Norton Antivirus Corporate Edition

- Training and Seminars:

B Microsoft: MCSE, Exchange 2000, SQL Server, ISA Server, BackOffice

B Lotus/IBM: Domino 5.0 Administration, Domino 5.0 Development, Learning Space,
Domino.Doc, Domino Workflow, Quickplace

B Accounting and Finance: JD Edwards World Software Financials, QuickBooks Pro
2001, Counterpoint POS

B Others: AS/400 Operations, Linux Administration

+ Hardware:

B Servers, PC's and Laptops

B Cabling and Security Cabinets
B Routers and Switches

B High speed scanners
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JDW TECHNOLOGY — YOUR COMPLETE SOLUTION

+ Bacardi Corporation + Bithorn Travel Agencies

+ Seguros SSS + GlaxoSmithkline Pharmaceuticals
4 Universidad Interamericana Ponce + SIMED

4 Universidad Interamericana San Juan + Asociacion de Seguro Obligatorio
4 Universidad Interamericana Aguadilla + ESJ Towers

4+ Banco Bilbao Vizcaya 4+ Star Tours

4 Air Master Awnings + Ebel International

4 Cruz Azul + JT International

4 White Westhinghouse + Data Storage Centers

4 Gillette + Destileria Serralles

JDW TECHNOLOGY — YOUR COMPLETE SOLUTION

Our Projects are based on a proven Project Management methodology that we tailor according to the
client’s needs:

- Planning Meeting

# Task Detail and Analysis
% Deliverable Approvals
* Change Management
#+ Risk Assessment

- Quality Assurance

+* Project End Meeting

CONTACT US
You can contact using our telephones, e-mail or instant messaging at the following:

* Main— (787) 474-0459

+ Sales — (787) 531-7090

+ Sales e-mail: jdwtech@jdwtech.com

+ Website - www.jdwtech.com

4 MSN Messenger — | devesa@hotmail.com
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